
 



 

 

 

 

Christmas Gift Voucher Terms and Conditions 

- Vouchers may only be purchased from 1/12/17 until 15/12/17, after this date 

vouchers will still be available but only at full price. 

- Vouchers can be used after 25/12/17 excluding bank holidays 

- Vouchers must be purchased by phone along with payment in full 

- There is a maximum of 4 vouchers allowed PER PERSON. 

- All rides must be booked with us by 31/3/18 

- Voucher expiry date is 1/5/18 – all vouchers must have been redeemed by this 

date – no exceptions! 

- Under no circumstances can the voucher be refunded/exchanged/extended 

- Vouchers cannot be refunded for money 

- If less than 24 hours cancellation notice is given when booking a voucher you 

will lose the use of this voucher. 

- Voucher code number must be stated at time of booking 

- The maximum amount of vouchers that can be used in one booking is 4. 

Anyone extra wanting to join a ride must pay full price. 

- Vouchers cannot be used in conjunction with any other offer/discount/loyalty 

card. 

- Vouchers are specific to each ride type and cannot be used as an add on for 

longer rides. 

- Riders must be ages 7+ to go on hacks and maximum weight limit is 16st 

(Subject to availability) 

- We ask that weight limits and ages of children are checked at time of 

purchasing voucher.  

- Voucher booking dates may be restricted during peak times, therefore we 

recommend booking in advance. 

- All riders must be wearing the correct clothing at time of ride – full length 

trousers and sensible footwear. Riders wearing incorrect clothing may be 

refused the right the ride. 

- Bagnum Equestrain Centre offers NO refunds on vouchers – the special offer 

lasts 15 days only and after this date vouchers will be back at full price. 

 


